
NOTICE TO OUR PATIENTS:  

 

As a courtesy, our office will file your insurance claim and check your dental benefits.  However, 
you as the patient must understand that it is not our responsibility to know which insurance 
company currently provides your benefits, or what the exact benefits are. 

Your dental insurance is an agreement between the insurance company and your employer.  At 
any time, without notice, your insurance company or employer can make changes to the policy 
that neither you nor our office are aware of.  It is not our office’s responsibility to know if and 
when these changes are made.  We are also not responsible for the rate scale your employer 
has agreed upon, or what the employer allows for benefits. 

If you are self-employed and have independent insurance, it is your responsibility to know what 
benefits are allowed under your policy. 

We are more than happy to file any insurance claim on work completed.  However, if you have 
an insurance that does not pay us directly or if you decide to pay us and let the insurance 
company reimburse you, then it is your responsibility, not that of the office, to follow up on the 
claim and get paid by your insurance company.  You are responsible for the remaining balance 
after your insurance company has paid their portion. 

***If you are self-pay, you are responsible for paying the entirety of your bill and agree to do 
so in a timely fashion. Payment plans are available upon request.*** 

 

I have read and understand Fitzgerald Family Dental’s financial policy. 

 

Signed:  _________________________________________________________________________ 

Printed name:  ____________________________________________________________________ 

Date:  ________________________________ 

 

 

 


